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: Section “A”

Very Short Answer Questions

the questions. [10x2]

Attempt all
L ist the main advantages of women at work.

i ncept of corporate citizenship.
?7\?;11:; ;[i]:)eyco(:l méoan by stakeholde.r coalitions?
Give the concept of whist!e'bl.owmg.
Explain ethic audit. Why it is important?
Make a distinction between agency theory and trang action ¢
economies.
State any four CSR activities of Nepalese companies.
Mention different types of stakeholders.
Define corporate social responsibility.
0. What is code of ethics?
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Section “B”

Descriptive Answer Questions
Attempt any six questions. [6x10]
I1. Define business. What are the force that shape business and sociesy

relationship?
12.

5 Define CSR. Explain the pyramid of corporate social responsibility.

Compare and contrast Shareholder value theory and stakeholder theor,
Which one is superior and why?

14, Define business ethics. Ex

. plain the various causes and consequences of
ethical problem in business, :

15. ini : :
12 Efﬁ}ecl;rlll ;n céetaﬂ?, the theories governing corporate governance.
: Xamin :
Organization. ¢ the corporate governance system in Nepale?
17.

Discuss ] '
the major ethica] business issues in Nepal

Section “C”
Case Analysis

18.  Read the case Sit
Huat ven below gnd answer the questioﬂ-’ »

Sollow: [20]
Chandani had just bee
R&S Electronic Serv;

lon gij

N hj

b gg?nas the head of the payroll depm'ﬂnem:
Pany, a firm comprising 75 empo™
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She had been hired by Bikram, the General Manager, who had i
her of the need for maintaining strict confidentiality r,egar i ad informed
salaries and pay scales. He also told her that he had ﬁrcd":ﬁ emplqyee
payroll Department Head for breaking that confidentiality b S-Pf evious
employee salaries. She had also been formally introduceyd ty s
owner, who had told her to see him if she had an 0 ‘As’lm, the
problems. Both Asim and Bikram had made her fee] wel i dirted
Deepak's High Commissions b

After three mgnths of employment, Chandani began to wonder wh

Deepak, a service technician and Bikram's brother, made so much m“é :
in commissions than the other service technicians, She assumed that hr:
must be hlg}}ly qualified and must work rapidly because she had
overheard Asim commending Deepak on his performance on several
occasions. She had also noticed Asim and Bikram having lunch together
frequently.

One. day, Bikram gave Chandani the stack of work tickets for the

service technicians for the upcoming week. The technicians were to

take whatever ticket was on top when they finished the job they were

working on. After putting the tickets where they belonged, Chandani
remembered that she had a doctor's appointment the next morning and
returned to Bikram's office to tell she would be late for work tomorrow.

Bikram Shows Favortism
When she entered Bikram's office, she saw Bikram give Deepak a

separate stack of work tickets. As she stood there, Bikram told her that

if she mentioned this to anyone, he would fire her. Chandani was upset

because she understood that Bikram was giving the easier, high
commission work to his brother. Chandani also realized that Bikram
had the authority to hire and fire her. Because she had been at the
company for only a short time, she was still a probationary employee.
This was her first job since college. She wondered what she should do.

Questions:
a) What are the ethical issues in this case?
b) Is the family business different from other types of businesses with

respect to employee treatment? If so, why?

¢) What was Chandani's ethical dilemma?
d) What should Chandani have done? Why?
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