Semester; Fall
Level: Bachelor B
Programme: BBA/BI/BE " i
C u;rw' Introduction to Managet
QUINC,

required lo answer in their own words as far gg raclicqble
k ' N are re /

Candidates are ks : s ‘
figures in the margin indicate full mark F

ro
MR- ST I O
SO e N A

o ¢

11,
12.

13,
14,

1S.
l6.

i7.

0.

POKHARA UNIVERSITY

Full v ,
Pass Mzr,ks' 10
T,

System

r

|
Section “A”

Very Short Answer Questions
Attempt all the questions. [10x2]

What do you mean by computer software?
List different phases of SDLC.

Briefly define computer network.

Define Data Mart & Data mining.

Differentiate between e-business and €-commerce?
What do you mean by POS?

Define ERP,

What is OLAP?
What dg YOou mean b

Y Intranet and Extranet?
List the characterist

cs of MIS.

Section “B»

escriptive Answer

ons. [6x10]
Define informatiop System.

I . What are the fundamental fesources of g
Information SYstem? Explajp,

D

Questiong
Attempt any six quest;

Define network g
computer networks.
Differentiate between Mg and DSS9 Descrj
Define CrRM and its COmponents. Explaj
business.

COmponents of DSS.

n the signiﬁcance of CRM in

a) Write about d

ifferent types of decisiop g
b) Briefly descrip

fructureg.
¢ TPS with jts mMajor chy

racteristics.
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Section “C’

Case Analysis

wer stions that follow:
iion given below and answer the que fe
. 1CP S],I/{] l <
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o visit the bank teller anymore. Then we were able to

R didn ! e the ATM without an envelope. Now we won’t

iegt, WC A .
Fl'rcsk our checks right Into e deposits
sti , house to make 8. : pe

\ to leave the hOW o :al Credit one of

e California — based Schools Financial Credit Union 1s :
> Y <

e ks to allow customers 0 scan checks at home and deposit

atest ban . ; . :
the lates  the Internet. Golden One Credit Union, also from California, had
them OV€

introduced scanner-based check dep(_)SitS in July 200_9' “Baflkmg’ Ssir(li(;tn:h;
i+ was five or 10 years ago,” said Nathan Schmidt, a vice pre

g;{ools Financial. “With any type of technology, it becomes more

convenient to self-service.” . :

Even with the widespread use of direct deposit and online banking, people

still write and receive millions of paper checks each year. And for the most

part, when we have to deposit a paper check, we still need to go to an ATM

to do it. |

Businesses have been making deposits over the Internet far longer, ever,

since the passage in 2004 of the federal Check 21 Act, which made a digital

image of a check legally acceptable for payment. Businesses quickly saw

the benefits of the new law. Sending checks as digital images eliminated

courier costs and paperwork.

The extension of the service to consumer has come much more slowly.

Cary Whaley, a director at Washington, D.C. — based Independent

Community Bankers of America, says financial insti

about potential fraud.

“For many banks, it remains a business application,”

next step is the consumer side, but a lot of communi

wary. When you’re getting into thousands of consumers, the challenge for
banks and credit unions 1S no

: ) ) t only monitoring risk, but monitoring for
ehanges In transactions and transaction amounts.”
But some bankers say consu

tutions have been wary

Whaley says. “The
ty banks are a little

i : o twice
a day. ng log-in, and they can’t transmit items more thed

. . . b
Users have g time limit to scap and deposit the check online, and chec
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must meet specific requirements before they are depositeq P |
damaged, or lightly printed checks, for instance, will not scan Pro e‘d |
cannot be deposited. ly g
“So many people prefer to do self-service. They choose to go online.

they’re parents with small kids, or they might not want to go 1 o May,

3 a.m.,” says Golden One’s chief executive officer, Teresa Halleck Mal

“People are already online,” she says. “They’re comfortable with
delivery and they’re looking for more.”
Questions:

a) How has this new system supported business processes and Operatigp
b) In what ways have customers achieved value from this implementatjo p
¢) How vulnerable might this system be to external threats? ]
d) What kind of internet and mobile technolo

access this system?

e) In the context of Nepal, do
success?

electr()mC

gies do customers neg i

you think this kind of system will be ,
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